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OCBC BANK INTRODUCES FIRST ARTIFICIAL  
INTELLIGENCE-POWERED HR MOBILE APP   

Employees in Singapore to benefit from comprehensive HR mobile app with a first-of-
its kind system-integrated chatbot that instantly delivers answers customised 

according to employees’ profiles   
 

 

 

Singapore, 5 June 2017 – OCBC Bank has become the first bank in 

Singapore to launch a comprehensive human resource (HR) mobile 

application (app) to meet the needs of its employees. The app, HR In Your 

Pocket, includes an artificial intelligence (AI)-powered chatbot that is 

integrated with the Bank’s HR information system. This chatbot can provide 

immediate responses that are specific to each employee. 

 

HR In Your Pocket is set to benefit OCBC Bank’s employees in Singapore by 

giving them access to a holistic HR resource centre for leave applications, 

tracking of employee medical and lifestyle expense reimbursement claims, 

internal job postings and OCBC Bank’s people directory.  

 

Employees can also ask the app’s in-built chatbot, ‘Buddy’, HR-related 

questions and get an instant response. As ‘Buddy’ is fully integrated with the 

Bank’s HR system, the questions can be individualised: The employee can 
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ask if he or she has met mandatory leave requirements or enquire after the 

status of an expense claim. Buddy can then provide accurate and 

personalised answers.  

 

HR In Your Pocket was developed in-house and feedback was gathered 
internally, with employees sharing that they wanted to be able to access HR 
information and perform HR-related matters anywhere and anytime, without 
having to contact the HR team or be seated at their desks. 
 

HR In Your Pocket’s In-Built Chatbot, ‘Buddy’ 

‘Buddy’ complements OCBC Bank’s HR team to deliver an enhanced 

employee experience, reducing the time and effort employees need to spend 

on HR-related matters. As it is integrated with the Bank’s HR information 

system, ‘Buddy’ provides accurate answers specific to each employee, such 

as his/her annual leave balance or medical expenses reimbursement claim 

status. Other questions that ‘Buddy’ can answer include those related to staff 

entitlements and practices, HR policies and OCBC Bank’s employee code of 

conduct.  

 

Employees can ask ‘Buddy’ questions by either typing the questions in the 

chat window or using voice commands, as with Apple’s virtual personal 

assistant, Siri. ‘Buddy’ has human-like conversational skills and natural 

language processing capabilities, and is able to interpret questions and 

answer them in plain English.  

 

‘Buddy’ and the HR app was developed in-house by the Bank’s dedicated 
team of five mobile developers in collaboration with the HR team. They 
adopted the Agile project management approach, which gave them the 
flexibility to continuously improve and respond to changes or feedback instead 
of following fixed processes. As a result, they were able to expedite the whole 
development process; both the app and chatbot were completed within two 
months whereas chatbots in the market typically require almost five months. 
 
After the development process, ‘Buddy’ was put through two months of 
rigorous pilot testing and programming and then fine-tuned to ensure that its 
responses are comprehensive and accurate. 
 

Besides ‘Buddy’, HR In Your Pocket includes the following functions:  

 

1. Easy submission of leave applications and claims: Employees can 

apply for leave – such as annual, medical, childcare or family leave – on 

the go. They can also submit their claims for outpatient medical and dental 

expenses, dependents’ medical expenses as well as other lifestyle 

expenses, by simply taking a photo of their receipts and uploading them 

using the app.  
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2. Status of HR submissions: This will allow employees to easily track the 

status of their expense reimbursement claims and leave applications. 

Managers can also approve their team members’ leave applications 

through the app, even when they are on vacation themselves. 

 

3. Opportunity to take charge of their careers within the Bank: 

Employees can browse the available job vacancies across the Bank and 

its subsidiaries, and apply for internal postings that interest them. On 

average, more than 20% of vacancies are filled internally every year. 

 

4. Availability of colleagues’ contact details: This will enable employees 

to conveniently search for the phone numbers and email address of 

anyone across the Group on the go.  

 

OCBC Bank employees can access HR In Your Pocket with OCBC 

OneTouch™, which leverages Apple’s Touch ID technology to enable 

employees to log in to the app using fingerprint recognition.  

 

Said Mr Jason Ho, Head of Group Human Resources, OCBC Bank: “We are 

always exploring new initiatives that make employee experience and 

engagement superior. These initiatives, including the development of HR in 

Your Pocket, are often moulded with input from our employees. The internal 

feedback was that our apps for customers are innovative and useful, so we 

thought: ‘Why not channel our bank’s digital capabilities and technological 

expertise into developing intuitive and easy-to-use apps for our employees 

too?’ This is all the more apt as mobile phones have become an 

indispensable gadget for everyone, and the HR app readily complements this 

modern lifestyle.” 

 

Said Mr Praveen Raina, Senior Vice President, Group Operations & 

Technology, OCBC Bank: “The app helps to boost productivity as it frees up 

resources and time that could be used for other purposes. We recognise that 

in this digital age, everyone has come to expect instant gratification – 

everything is just a click away. It is the same for this app. We made sure that it 

is comprehensive and user friendly so our colleagues have the HR information 

they need at their fingertips 24/7.  

 

“I am pleased that our mobile developer team that is behind some of our 

breakthrough applications such as OCBC OneTouch™, the open Application 

Programming Interface (API) platform, voice biometrics authentication and the 

enhanced OCBC Pay Anyone that leverages iMessage and Siri, is again the 

first to create a fully integrated HR chatbot in the market.”  

  
HR In Your Pocket is currently available on iOS devices only. It will be rolled 

out on Android devices. Plans are in place for the next phase of development 
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for the app, for instance by integrating it with the learning management 

system so that employees can apply for courses and track their learning and 

development journey through the app. The app will be rolled out in OCBC 

Malaysia by the end of the year. 

 

Quote from employee 

Said Ms Lee King Lan, Vice President, Global Corporate Banking: “People are 

on the move and using their smartphones much more than before, so this app 

is very useful as I can get instant and accurate responses from the HR 

chatbot, wherever I am and at any time of the day. I don’t need to wait till I’m 

back in the office to search for the information on the Intranet or contact HR. 

This makes it so easy for me to plan my leave and submit my claims even 

when I’m not in the office.” 

 

    
 

 

 
SOCIAL MEDIA ASSETS 
 
Official hashtags: #OCBCBank #HRchatbot #AI #HRapp 
 
Keywords: OCBC, HR mobile app, system-integrated chatbot, HR chatbot 
 

 Suggested tweet:  OCBC first bank in Singapore to launch a 
comprehensive HR app with an AI-powered chatbot integrated with the Bank’s 
HR information system. (126 characters) 
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 Suggested Facebook post: OCBC Bank is the first bank in Singapore to 
launch a comprehensive HR mobile app that features a system-integrated AI-
powered chatbot to provide employees with customised HR information 
instantly at the touch of a finger, anytime and anywhere. 
 
For all other updates on OCBC, follow @OCBCBank on Twitter and “like” 
facebook.com/ocbcbank on Facebook. 
 
 

 

 
 
About OCBC Bank 
 
OCBC Bank is the longest established Singapore bank, formed in 1932 from 
the merger of three local banks, the oldest of which was founded in 1912. It is 
now the second largest financial services group in Southeast Asia by assets 
and one of the world’s most highly-rated banks, with an Aa1 rating from 
Moody’s. Recognised for its financial strength and stability, OCBC Bank is 
consistently ranked among the World’s Top 50 Safest Banks by Global 
Finance and has been named Best Managed Bank in Singapore and the Asia 
Pacific by The Asian Banker. 
 
OCBC Bank and its subsidiaries offer a broad array of commercial banking, 
specialist financial and wealth management services, ranging from consumer, 
corporate, investment, private and transaction banking to treasury, insurance, 
asset management and stockbroking services. 
 
OCBC Bank’s key markets are Singapore, Malaysia, Indonesia and Greater 
China. It has more than 610 branches and representative offices in 18 
countries and regions. These include the 340 branches and offices in 
Indonesia under subsidiary Bank OCBC NISP, and over 100 branches and 
offices in Hong Kong, China and Macau under OCBC Wing Hang. 
 
OCBC Bank’s private banking services are provided by its wholly-owned 
subsidiary Bank of Singapore, which operates on a unique open-architecture 
product platform to source for the best-in-class products to meet its clients’ 
goals.   
 
OCBC Bank's insurance subsidiary, Great Eastern Holdings, is the oldest and 
most established life insurance group in Singapore and Malaysia. Its asset 
management subsidiary, Lion Global Investors, is one of the largest private 
sector asset management companies in Southeast Asia.  
 
For more information, please visit www.ocbc.com. 

 
 

 

http://www.ocbc.com/

